SGB.

Terms and Conditions
This prize draw is a promotion of SGB Services Limited.
1. The closing date for all entries is 30™ October 2008.
2. A maximum of one entry per person is allowed.

3. Three prizes will be offered to three winners who will be notified in writing at the

address notified by the entrant within seven working days of the draw date.

- 1% prize goes to the 1% person/name drawn at random from all those who
have entered into the prize draw. 1% prize is two flight tickets from the
United Kingdom to a choice of Milan, Paris or Barcelona and up to 4 nights
hotel stay for two people up to a maximum total value of £900. The winner
will be given a choice of his/her preferred destination and departure dates
subject to availability and budget restraints. (See the further 1% Prize terms

and conditions at the end of this document.)

- 2" prize goes to the 2" person/name drawn at random from all those who

have entered into the prize draw. 2" prize is an iPod touch, 8gb.

- 3" prize goes to the 3" person drawn at random from all those who have

entered into the prize draw. 3" prize is an iPod nano, 4gb.

4. The prize draw is open only to UK residents aged 18 years or over at the closing

date.

5. Employees and contractors of SGB, its affiliated companies or any persons
directly or indirectly involved in the organisation or running of the prize draw or

their family members are not eligible for entry.



6.

10.

11.

12.

Entries to the prize draw may be submitted by completing the online entry form at

www.sgbrovacabin.co.uk/prizedraw or by phoning 0870 442 1867 before the

closing date of the prize draw. Entrants must provide the full details required. No
responsibility is accepted for entries which are misplaced, lost or misdirected or
which for any reason are not communicated to or received by us or which are
received in incomplete or incomprehensible form. We accept no liability in
respect of any technical problem, deficiency or malfunction of any nature related
or attributable to any equipment or systems of ours, the entrant or of any third

party nor for any damage to or caused by any such equipment or system.

If the advertised prize is not available at the time the prize is to be awarded or
otherwise cannot be awarded for reasons beyond our reasonable control we
reserve the right to substitute a prize of equal or greater value selected by us at

our discretion.

SGB reserve the right to withdraw or amend the prize draw, at any time, without
notice in response to relevant circumstances beyond our reasonable anticipation

or control.

The winner agrees to the use of their name and image in any promotional activity

following the prize draw.

No responsibility is accepted for ineligible or fraudulent entries. Entries made
fraudulently or in breach of these terms and conditions or which contain material
errors are ineligible or liable to be disqualified

No purchase is necessary to take part in this free prize draw.

Prizes may not be transferred and no cash alternative is available.

13. The promoter’s decision is final and no correspondence will be entered into.

14.

Entrants agree that we may retain any information provided by them before and
for a reasonable period after the prize draw for the purposes of and in connection

to the same.


http://www.sgbrovacabin.co.uk/prizedraw

15. The draw will take place on 3" November 2008 before an independent observer.
Details of the winning entry can be obtained within a period of 30 days after the
draw date by writing to SGB Services Limited, Harsco house, Regent Park, 299
Kingston road, Leatherhead, Surrey, KT22 7SG.

16. By entering the prize draw, entrants agree to the above terms and conditions

which shall be interpreted and governed by the laws of England.
Further 1st Prize Terms and Conditions

1. When we notify the person drawn first at random (“the winner”) that they have
won the 1st Prize (“the prize”), the winner will be asked to write to us within 10
days to give us their order of preference for the 3 specified European flight
destinations and also some preferred dates for up to 4 consecutive 5 day periods
before 30™ July 2009 during which they will be available to travel to and stay at

the destination, and also preferred departure airport.

2. Within 10 days of receiving the preferences of the winner, we will select and
propose in our absolute discretion and notify to the winner in writing dates for
and details of flights (standard or economy class) departing from a UK airport to
and of hotel accommodation at one of the destinations (“the Offered Prize
Details”). In selecting the Offered Prize Details to be proposed we may
communicate further with the winner and will take account of and use reasonable
efforts to accommodate but shall not be bound to meet the preferences
expressed by the winner.

3. The availability of the prize is subject to the flights to and hotel accommodation at
the destination being reasonably available for the periods nominated by the
winner within the proposed maximum budget of £900. If we are unable within the
budget or for any other reason beyond our reasonable expectation or control to
offer what we consider to be suitable Offered Prize Details we may in our

discretion offer an alternative prize of equal or greater value.

4. The winner will need to confirm promptly receipt and acceptance of the Offered
Prize Details within the timescale required to enable us to book the flights and
hotel accommodation and to provide contact details for this purpose. In order to

be entitled to receive the prize, the winner must confirm receipt and acceptance



of the Offered Prize Details. We reserve the right to re-draw the 1st prize if the

winner fails to accept the Offered Prize Details within a reasonable period.

When we receive the winner’s confirmation and acceptance of the Offered Prize
Details we will (subject to their continued availability) book and pay for the flights
and hotel accommodation specified in the Offered Prize Details and confirm the

bookings to the winner with details of any arrangements necessary for the winner

to collect the flight tickets.

Our obligation in relation to the prize is completed when we confirm the bookings
of the flights and hotel accommodation. We shall have no further responsibility or
liability of any kind in relation to the prize. In particular but without limiting the
generality of the previous sentence, it shall be the responsibility of the winner at
the winner’s cost: to arrange travel to and from the relevant UK airport and to and
from the destination airport to the hotel and to pay all other costs and expenses
in relation to their stay at the destination or otherwise in relation to the prize; to
ensure that the winner (and any person traveling with the winner who we shall
have no responsibility to or for) has a valid passport and all other necessary
visas or permissions required to travel to the relevant destination and to take all
necessary and appropriate actions to ensure their medical fitness to travel to the
destination and their health and safety while traveling and during their stay at the
destination. The winner agrees to and shall take out appropriate holiday and
medical insurance in respect of the arrangements covered by the Offered Prize
Details before travelling to the relevant destination and shall provide us with full
details of such insurance on request and in any event upon the occurrence of

any event which does or might give rise to a claim under such insurance.

When proposing the Offered Prize Details we will endeavour to identify and
select flights and hotel accommodation of a satisfactory and reasonable standard
but we will be unable to control or verify the quality of what will be provided to the
winner or its suitability for the winner’s expectations or requirements or whether
the services provided will correspond to any standard indicated by or to be
expected from the persons delivering the same. The winner acknowledges and
agrees that our responsibility is limited to booking and paying for the Offered
Prize Details and that we shall have no other responsibility or liability for nor



make any representations or give any warranties concerning the prize. We shall
have no responsibility or liability for the actions or service of any third party. All
warranties and representations expressed or implied in relation to the prize are
excluded to the fullest extent permitted by law and we shall be under no liability
whatsoever or howsoever in connection with any loss, damage or injury which is
suffered as a direct or indirect result of the prize except that we make no attempt
to exclude or limit our liability for death or personal injury arising as a result of our

negligence.

The winner acknowledges that in order to receive the prize, he or she will be
subject to the applicable laws, rules and regulations and terms and conditions

of the relevant airport, airline and hotel and agrees to be bound by the same.

Entrants agree to co-operate and comply with any reasonable request of ours in

connection to the receiving of the prize by the entrant.



